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Jordanian Youth’s use and Satisfaction with Entertainment

media content through Social Media Platforms
Prepared by: Ra’ad Moayad Khaleel Abzakh

Supervised By: Prof. 1zzat Mohammad Hijab
Abstract

The study aimed to identify the motivations driving Jordanian youth to engage with
entertainment media content on social media platforms and the gratifications achieved by
this group. The study employed the media survey methodology using an electronic
questionnaire to collect data from Jordanian youth aged between 14 and 35 years, who
use these platforms at various stages of education and employment. A purposive sample
of 301 young individuals was selected to analyze their engagement with entertainment
content on social media.

The findings revealed that entertainment and amusement were the primary
motivations for following entertainment media content, with learning and education as
secondary motivations. Cognitive gratifications were the most fulfilled among the youth,
followed by social gratifications. Additionally, the study showed that entertainment
content encourages consumption, influences lifestyles, and enhances cultural knowledge
among Jordanian youth. The results also highlighted that Jordanian youth actively share
entertainment media content with others, with "likes" on posts and videos being the most
common interaction. On the other hand, the study did not find any statistically significant
relationship between the achieved gratifications and demographic variables such as
gender, age, and educational level. However, a weak positive correlation was observed
between the time spent consuming entertainment content and the gratifications
achieved.

The study concluded with several recommendations, most notably the need to
diversify media content to include cultural and educational topics alongside
entertainment. It also emphasized creating interactive content that encourages active
participation, such as challenges and competitions, and fostering partnerships with
educational institutions to produce content that combines entertainment with education.
These findings underscore the importance of entertainment media content in meeting the
needs of Jordanian youth and enhancing their engagement with social media platforms
constructively.

Keywords: Jordanian youth, entertainment media content, uses and gratifications, social

media platforms
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